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5. Quality Assessment (QA)
6. Conformity Assessment Body (CAB)
7. International Vocabulary of Metrology (VIM)
8. European Parliament and the Council (EC)
9. Quality Control (QC)
10. Good Laboratory Practice (GLP)
11. Good Manufacturing Practice (GMP)

12. Hazard Analysis and Critical Control Points
(HACCP)

13. Occupational Health and Safety (OHSAS)
14. European cooperationfor Accreditation (EA)

15. International LaboratoryAccreditation Coopera-
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tion (ILAC)

16. Co-Operationon International Traceability in Ana-
lytical Chemistry (CITAC)

17. Accreditation Body (AB)

18. National Accreditation Body (NAB)

19. Multilateral Arrangement (MLA)

20. Mutual Recognition Arrangement (MRA)
21.Proficiency Testing (PT)

22. Reference Materials (RM)
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24. International Committee for Weights and Mea-
sures (CIPM)

25. European Communities Confederation of Clinical
Chemistry and Laboratory Medicine (ECCCCLM)

26.International Federation of Clinical Chemistry and
Laboratory Medicine (IFCC)

27. International Union of Pure and Applied Chemis-
try (IUPAC)
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Training needs to understand quality assurance

Quality assurance is defined as part of qualitymanagement focused on providing confi-
dence that qualityrequirements will be fulfilled, other parts being qualityplanning, quality control
and quality improvement. Theseterms are of importance to all activities of economicinterest
with regard to products, services and proceduresincluding conformity assessment activities.
Quality assurance is important not only for a particular activity but alsofor other activities
linked with it; this may include supplies, manufacture, marketing, conformity assessment,
accreditation, competent authorities and customers. This article isfocused on some of the
training needs referring to specificaspects of interest to the main parties involved in each
case.Based on the experience gained within the CyprusAccreditation Body, the article gives
examples illustratingthe importance of training and awareness for the understanding of
various aspects of quality assurance by allparties, to the extent necessary so that they know
what theyare looking for, how compliance with requirements isdocumented and how an
assessment of compliance isconfirmed. The article gives emphasis to laboratories
andinterrelated activities with reference to the requirements ofaccreditation and certification
standards applicable in each Case. Common understanding of basic aspects of qualityassurance
and their use as tools in a common technical
language require training and awareness at
all Ievels_so thatquality assurance h(.alps the Swelllyy coaviEnes, TEiling e
expectations and the overallquality and awareness, Conformity assessment,
economic goals of the society to be realized. This Accreditation, Certification.
is how a quality culture is created and enhanced.
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Spin-Polarized
Scanning Tunneling
Microscopy

Preparing of biological samples for Training needs to understand Introduction to Energy-Filtering
observing with Scanning Electron quality assurance Transmission Electron Microscope
Microscope (SEM) structure and applications
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